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THONG TIN TRIEU HOI SAN PHAM

Thong tin chung
Mai sb dot triéu hdi ~ : THSP/2023/8 Ngay cong bo: 23/02/2023

. Thong tin chi tiét

Nha nhap khau, phan : Céng ty TNHH 6 td A Chau

phdi/ Nha san xudtxe o . . p o

trong nudec S6 6B Ton buc Thang, phuong Bén Nghé, Quan 1, Tp.HCM

Nha sén xudt xe tai  : AUDI AG - INGOLSTADT

nyGe ngodl D-85045 Ingolstadt, Bararia, Germany

Loai phuong tién : O t6 con

Nhian hiéu : AUDI 6.S6 loai: FV* (Audi TT)

Thoi gian san xuat : 01/01/2015 - 31/12/2017

S6 khung (s6 VIN)  : Xem danh sich dinh kém

S6 dong co : Xem danh sach dinh kém

So lugng xe tri¢u hdi : 51 chiée

Noi dung triéu hoi : Chwong trinh triéu hoi dé kiém tra va thay thé linh kién tui
khi TAKATA trén vé ling lai trén xe Audi TT dwoc sin xuat
tir 01/01/2015 dén 31/12/2017 do cong ty TNHH O Té A Chau
nhap khu va phan phdi theo chwong trinh triéu hdi sé hiéu
69S8 cua hang Audi AG

Dia diém thuc hién - Tai tat ca cac dai 1y va tram dich vu uy quyén cua Cong ty TNHH
6 t6 A Chau trén toan qudc (Xem danh sach dinh kém).

Thoti gian kiém tra, stra chita dy kién : 1 h/xe

Thoi gian bat dau thuc hién : 03/03/2023

Thoi gian dy kién két thuc : 03/03/2026

Chi phi sira chira : Cong ty TNHH 6 t6 A Chéu va cac dai 1y dugc Gy quyén s& kiém

tra, khac phuc mién phi 16i ciia nhitng xe bi anh huéng

I11. Khuyén cao ngudi sir dung

Hé¢ théng tui khi trén vo lang 1a1 dugc trang bi trén xe nham hd tro giam thiéu rai ro chan
thuong & vung dau, cd, nguc cua nguoi lai khi xe bi va cham tir phia trudc. B phan bom
khi 1a mot phén cAu tao nén hé théng tui khi, n6 chtra nhién li¢u dang ran bi dbt chay
trong truong hop thi khi duoc kich hoat (qué trinh nay giai phong khi tro lam bom
phong tui khi).

Trén cic xe nam trong danh sach bi anh hudng, by phan bom khi cua tui khi Takata trén
v6 lang 14i co thé bi hu hai do hoi 4m xam nhap theo thdi gian va trong diéu kién khi hau
nhat dinh.




Trong truong hop hé thong tai khi dugc kich hoat khi c¢6 va cham, viéc giai phong khi tro
c6 thé tao nén ap luc bén trong qua 16n va din dén kha ning bo phan bom khi bi nit va.
Piéu ndy dan dén cac manh v& cta bd phan bom khi bi ving ra, co thé gay thuong tich
dén nhimg ngudi ngdi trén xe.

Nguyén nhan dugc xac dinh la co thé do d6 130 héa cta nhién liéu dang ran dudi tac dong
ctia moi truong xung quanh, diéu kién thoi tiét & Viét Nam (noi c6 diéu kién nhiét d6 va
d6 4m cao) d& gay nén cac hién twong anh huong trong mot thoi gian dai. Diéu nay co thé
dan dén ddy nhanh qua trinh d6t chay nhién liéu trong bo phan bom khi. Do d6, s& lam ap
luc gia ting qua 16n bén trong bd phan bom khi va vé bd phan bom khi bi hu hai. Dé khic
phuc 13i trén thi linh kién ti khi nay can phai duoc thay thé.

Hién tai Audi AG chua ghi nhan bat ky trudng hop nao gy mat an toan cho ngudi trén xe
lién quan dén 15i trén. Tuy nhién dé dam bao an toan cho khach hang st dung xe tai Viét
Nam, Audi Viét Nam quyét dinh thuc hién triéu hdi toan bd cc xe Audi c6 thé bi anh
huong duoc san xuat tir 01/01/2015 dén 31/12/2017 dugc nhap khau va phan phdi chinh
thirc tai thi truong Viét Nam dé kiém tra va thay thé linh kién nay.

Dbi v6i cac xe do cong ty khac phan phdi thudc dién triéu hoi theo cong bd cua Audi
AG.Tuy nhién ,néu khéach hang mang xe téi cac dai ly uy quyen cua Audi Viét Nam
(Cty TNHH O T6 A Chau) dé yeu cau xir 1y, chung toi cung rat san sang ho tro lién hé
v6i cong ty me (Audi AG) dé xem xét va thuc hién kiém tra va khic phuc khi
duoc su chép thuan (a4p dung cho xe cacBo Ngoai Giao hodc nhap khau theo dang di
chuyén tai san.

Pé biét thém cac thong tin chi tiét vé chuong trinh triéu hdi c6 thé lién hé véi Cty TNHH
O T6 A Chéau hoic cac dai 1y iy quyén ctia Audi Viét Nam hodc truy cap vao dudng link :
Tiéng Anh : http://www.audi.vn/sea/web/vnen/recall-campaign.html

Tjéng Viét : http://www.audi.vn/sea/web/vnvi/recall-campaign.html

Hodc c6 thé 1ién hé dén sb dién thoai: 028 3911 8006 dé duoc hd tro

IV. Cac chii phwong tién c6é thé cung cap thong tin phan anh veé chién dich triéu hoi san
phim téi Cuc Piang Kiém Viét Nam theo dia chi:

S6 18 duong Pham Hung — P.My Dinh 2 — Q.Nam Tir Liém — Tp.Ha Noi
Dién thoai: 024 —37687509 Fax: 024-37684730
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DANH SACH CAC XE TRIEU HOI 6958
THAY THE LINH KIEN BOM KHi TREN VO LANG LAI TREN XE AUDI TT
VIN LIST FOR RECALL 6958 - REPLACING TAKATA DRIVER AIRBAG ON AUDI TT

51 51 0
Completion rate 0.00% 51
No. VIN Dealer Date Status Remark
Completed
1 |[TRUZZZFV3F1011278 10000 No
2 |TRUZZZFV1F1012140 10000 No
3 |TRUZZZFV9F1012192 10000 No
4 |TRUZZZFV6F1012196 10000 No
5 |TRUZZZFV3F1012530 10000 No
6 |TRUZZZFV3F1012558 10000 No
7 |TRUZZZFV4F1014240 10000 No
8 |TRUZZZFV4F1018336 10000 No
9 |TRUZZZFV2F1020442 10000 No
10 [TRUZZZFVOF1020505 10000 No
11 [TRUZZZFV5F1021097 10000 No
12 [TRUZZZFV4F1021205 10000 No
13 [TRUZZZFVXF1021662 10000 No
14 [TRUZZZFV2G1002847 10000 No
15 [TRUZZZFV6G1002964 10000 No
16 [TRUZZZFV7G1003122 10000 No
17 |[TRUZZZFV0G1004998 10000 No
18 [TRUZZZFV9G1005017 10000 No
19 [TRUZZZFV8G1005381 10000 No
20 |TRUZZZFV1G1006047 10000 No
21 |TRUZZZFV3G1006180 10000 No
22 |TRUZZZFV8G1006241 10000 No
23 |TRUZZZFV4G1007046 10000 No
24 |TRUZZZFV0G1008078 10000 No
25 |TRUZZZFV4G1008231 10000 No
26 |TRUZZZFV9G1008242 10000 No
27 |TRUZZZFV3G1008253 10000 No
28 |TRUZZZFV5G1008870 10000 No
29 |TRUZZZFV0G1008873 10000 No
30 |TRUZZZFV2G1010995 10000 No
31 |TRUZZZFV6H1009222 10000 No
32 |TRUZZZFVXH1009305 10000 No
33 |TRUZZZFV3H1009369 10000 No
34 |TRUZZZFV7H1009391 10000 No
35 |TRUZZZFV3H1009551 10000 No
36 |TRUZZZFV8H1009769 10000 No
37 |TRUZZZFV2H1009931 10000 No
38 |TRUZZZFV2F1012356 10001 No
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Date

No. VIN Dealer Status Remark
Completed
39 [TRUZZZFV6F1012375 10001 No
40 |TRUZZZFV3F1012687 10001 No
41 |TRUZZZFV4F1014187 10001 No
42 |TRUZZZFV8F1015603 10001 No
43 |TRUZZZFV6F1015728 10001 No
44 |TRUZZZFV3F1021096 10001 No
45 |TRUZZZFV3G1007197 10001 No
46 |TRUZZZFV9G1007477 10001 No
47 |TRUZZZFV5G1008013 10001 No
48 |TRUZZZFV4G1008875 10001 No
49 |TRUZZZFV8H1009464 10001 No
50 [TRUZZZFV2H1009735 10001 No
51 [TRUZZZFVOH1009376 10002 No
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Danh séch céc dai ly va tram dich vu ty quyén cua Audi Viét Nam (Cty TNHH OT6 A Chau) trén toan quéc

Stt Tén dai Iy Dia chi S0 di¢n thoai / Email
lién hé
. 2ox voa 1o~ 4« .z JLOIV-22 KCN Tén Binh, duwong Tay Thanh, quén 028-38213962 /
I [Cong ty CO Phan Lién A Quoc Te Tén Phu, Tp HCM contact@audi.vn
2 |Congty C6 Phan Lién A Qudc Té |8 Pham Hung, Mé& Tri, Nam Tir Liém, Ha Noi 024_3768595.9 /
contact@audi.vn
. P S S . A rras A - 0236-3788686 /
3 |Congty Co6 Phan Lién A Quoc Té |86C Duy Tan, quan Hai Chau, Pa Nang contact@audi.vn
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